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‘Through their eyes’: virtual experience as a
help-seeker of domestic violence and abuse

Summary

Virtual Reality (VR) has been called an “empathy [and]
empowerment machine” for its potential in eliciting deeper
feelings of emotional identification.

This pilot study worked with partners from criminal justice,
health and safeguarding practitioners to evaluate the use of
VR to improve the response to victim-survivors of Violence
Against Women, Domestic Abuse and Sexual Violence
(VAWDASYV).

Utilising VR as a training tool, the immersive nature of VR
enabled help-providers to experience a disclosure of abuse
‘through the victim-survivor’s eyes’ and understand how
practitioner behaviour influences the nature and direction of
help-seeking at different stages in the help-seeking journey.

All practitioners involved in the pilot evaluation commented on
the impactful nature of this prototype for training, and on the
level of realism and emotional investment in the scenario.
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A short 360 film was created ‘ Office Scene e Office Scene
f Dispatch to officer 901, we have received a call from Ms Davies is a heterosexual female, aged 77 years of age.
which presented a range of

Jayne Williams with a report of distressed and Ms Davies has been experiencing emotional, psychological,
decision-ma klng pathways that frightened friend, Ms Davies, whose son has caused | and economic abuse from her adult son for a few years now.
: f damage to her property. Ms Davies is aged 7/ years Her son, John, has a drug and alcohol addiction and he has
help prowder mlght take. and is living at 122 Station Road. Jayne said that Ms refused to engage with any support far this. Ms Davies is
Davies has called her in a distressed state following | struggling to fund John’s addiction and has tried to say no to
an incident involving her son John Davies, who is his financial demands, but he becomes verbally aggressive
believed to have left the property. Ms Davies is and very intimidating. John has no respect for Ms Davies’s
known to us and has been referred to the MARAC house. On this day, John pushes Ms Davies up against the
once in the last three months. We are unsure if there wall when she says she has no money to give him. In fear,
are injuries sustained, but Jayne believes that Ms Ms Davies gives him her spare change, he leaves kicking the
Davies is not hurt. We are told that John Davies is plants over. Ms Davies is very fearful about what will happen
underthe influence of alcohol and possibly drugs. when he comes back. Ms Davies calls her friend, Jayne, and
The suspect, John Davies, is wearing a navy hoody discloses to her friend she is frightened and John has
black jeans, and red trainers. caused damage to the house, but does not feel she is able to
tell her friend that John has assaulted her. Jayne calls the
police and they arrive at Ms Davies’s house.

The scenario showed a police
officer and observer visiting the
home of an older woman who
was experiencing ongoing
domestic abuse from her son.

The victim-survivor provides
‘clues’, via the dialogue, as to
the severity of the abuse and
her level of vulnerability. Scene 2 Scene 3 Scene 4
The dialogue is then used to Scene 1

trigger a response from the

participant, leading to Scene 2 \ Scene 3 >\ Scene 4

different pathways through |
the scenario.

Benefits

The funding has allowed us to engage with local partners
and make a key contribution to a new and more immersive
training tool which has wider application across police,
criminal justice, health and safeguarding perspectives.

This type of work is unique in the VAWDASV sphere and
currently is used to build empathy in health settings.

Further exploitation/next steps

The funding has generated considerable interest and help to
secure a buy in of potential funders for the next steps in the
development of this innovation.
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for Violence Against Women, Domestic Abuse and Sexual
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